[bookmark: _GoBack]Tenant:  __________________________	Date: __________________
Address:  _________________________
_________________________________
_________________________________

Landlord: _________________________
Address:  _________________________
_________________________________
_________________________________

Dear sir or madam:

Re:	Harassment and Interference with Reasonable Enjoyment

I am the tenant in the above-noted unit. I have been experiencing harassment and/or unlawful entry into my unit from you and/or your agent. The issues are as follows: (list)
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

You and/or your agent also entered my unit without providing 24 hours’ written notice and a valid reason for entry on the following occasions: (if applicable)
______________________________________________________________________________________________________________________________________________________________________________

I first notified you of these issues on: ________________________(date) (further comments) ____________________________________________________________________________________________________________________

Since that time you have taken the following steps to fix the problems:
______________________________________________________________________________________________________________________________________________________________________________


These steps did not fully address my concerns because: (explain)
______________________________________________________________________________________________________________________________________________________________________________

This harassment is substantially interfering with my reasonable enjoyment of my unit and the residential complex. Furthermore, as a Landlord, you have a responsibility under ss. 22, 23 and 27 of the Residential Tenancies Act, 2006, not to harass me, not to enter my unit without 24 hours’ written notice for a valid reason, and not to interfere with my reasonable enjoyment of my unit. Since I am not getting full value for what I am paying for, I may be entitled to a rent abatement, compensation for my damaged property, compensation for out-of-pocket expenses, and/or other remedies.

I am asking that you address these issues immediately. I ask that you communicate with me in writing only, except in the case of an emergency. I also ask that you provide 24 hours written notice before entering my unit, and only enter my unit for a valid reason. I am putting you on notice that if the behaviour continues, it will be construed as harassment. I may keep records, including audio and video recordings, in order to prove this harassment. If you do not effectively address the problems by this date, I will take further action to enforce my rights as a tenant. 

Sincerely,


________________________________________
(Tenant signature)
